(I GUIDE

How to use Nolira

A step-by-step guide to the three Nolira apps: Nolira Desk on a Windows
computer, and Nolira Team on iPhone and Android. One step at a time,

with a picture for each.

0 Look for the orange numbers on each picture. Number 1 on the picture is step 1in
the list below it, number 2 is step 2, and so on. Do the steps in that order. The
pictures show a demo salon called Salon Melati. Every name, phone number and

amount in them is made up.
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PART 1

Before you start

What Nolira is, which app to use, and what you need before you sign in for the
first time.

Three apps, one salon

Nolira keeps your salon's bookings, bills, cash drawer, stock and staff in one place.
You can use it in three ways. All three show the same salon, so a booking made on one
appears on the others.

o Nolira Desk is for the Windows computer at the front counter. The receptionist
and the owner use it for everything: bookings, bills, the till, stock, staff and
reports.

e Nolira Team on iPhone is for staff and owners on the move: today's visits,
walk-ins, bills, customers and approvals.

e Nolira Team on Android does the same as the iPhone app, on an Android
phone.
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Where to get the apps today: Nolira Desk is not on the Microsoft Store yet, so we set it
up with you directly. Nolira Team has been sent to the App Store and Google Play for
review and is not in either store yet. This guide will say when that changes.



What you need to signin

You need three things. Keep them somewhere safe.

a Your salon code. It is the short name of your salon, the same one in your
booking link. Salon Melati's is salon-melati.

e Your email address. The owner uses the email they registered with. Staff use
the email the owner invited.

e Your password. Staff choose their own password from the invitation email.
Nobody else, not even Nolira, can see it.

Q Forgot your password? Press Forgot your password? on the sign-in screen and follow

the email. You also need an internet connection.



PART 2

Nolira Desk on Windows

The front counter's app. Open it from the Nolira Desk icon on the computer. The
menu on the left takes you to every screen.
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Click the Salon code box and type your salon code.
Click the Email box and type your email.
Click the Password box and type your password.

Click Signin.

llO

Desk remembers you. Next time it opens straight to your salon.



Find your way around

After signing in you see Overview: today's takings, today's visits, and anything that

needs somebody.
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check the internet.

The day. Use the arrows to look at yesterday or tomorrow.

Sign out, when you leave the computer for someone else.

The outlet. If your salon has more than one, choose which one you are looking

Search for a customer by name or phone number from any screen.

Up to date, at the top right, means Desk is talking to Nolira. If it says something else,



See the day's bookings

Click Calendar in the menu. Each column is one person. Each box is one visit, with the
customer, the treatment and the time.
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o Click a visit to see it and move it along.

e Click New appointment to book someone in.



A customer arrives

Each visit moves through the day: Booked, Confirmed, Arrived, In the chair, Finished.

The button on the right always shows the next step.
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Click the customer's visit on the calendar.

Click the purple button on the right. It says what happens next: Confirm, then
Arrived when they walk in, Start when the treatment begins, and Done when it
ends.

If the visit is not going ahead, see Cancel a visit below.



Book an appointment: the treatment
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o Click New appointment. A form opens on the right.

e Click Treatment and choose what the customer wants.

Q The booking is for the day shown at the top. Change the day first if the customer wants

another day.



Book an appointment: who and for whom
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Under With, choose the staff member the customer asked for. Leave it empty

Type the customer's name or phone number.

Click the customer's name in the list. Their name then shows after For. If only

one person matches, Desk chooses them for you.
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then booked as a walk-in.

Booking someone who is not a customer yet? Leave the name box empty. The visit is



Book an appointment: the time
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o Click Find a time. Nolira lists every time that is free.

e Click the time the customer wants.

Book an appointment: save it
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o Check the time you chose is highlighted, then scroll the form down and click

Book.



The booking is on the calendar
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0 The new visit appears on the calendar and is chosen for you.

a Click Confirm once the customer has said they are coming.



Cancel a visit

1our by hour
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Click the visit, then type why it is being cancelled, for example Customer is

sick.

Click Cancel this visit.

If the customer simply did not come, click No show instead. Nolira keeps both, so you

can see later who often misses visits.



Add a walk-in

A walk-in is a customer without a booking. Click Walk-ins in the menu.
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Serve a walk-in

Each card shows how long they have waited, and who will do the treatment.
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Under With, choose who will do the treatment. Desk suggests whoever they
asked for, or whoever will be free first.

Click Call when it is their turn and you call their name.

Click Start when the treatment begins. They move to In the chair. Click Done

(@
2
e Click Left if they gave up and went home.
4

when it is finished.



Find a customer

Click Customers in the menu.
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o Type part of the name or phone number.

e Click Search. Their phone, language and note appear.

Q  Write in the note what helps you serve them, for example Prefers Aina. Do not write

health details there.



Take payment: the Checkout screen

Click Checkout in the menu. On the left are today's bills. In the middle are the

treatments and products. On the right is the bill you are working on.
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o The box for the customer's name or phone.

a Start a new bill opens an empty bill.
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Take payment: start the bill

“ Salon Melat

CPERATE
(2] Overview

Calendar

@

=

Walk-ins

Customers

(o

Checkout

0 o

Till

REVENUE

1 Packages
7 Memberships
Payroll

MAMAGE

™ Inventory
& staff
3 services

CE Resources

Click Find.

e aTAIC] LU IS

Checkout

Ly nanie e e

R T T

Bills rung up today, and taking the money

Open today

Cialarmat las the gept
~

Aishah

Aishah Kamal
N ——
Far Aishah Kamal

obody

+ Start a new bill

Paid

Paid
3 limeds

Paid

Paid

1 line[s)

Click Start a new bill.

RM 45.00

RM 286.00

RM 45.00

~ Search treatments, products, packages or
L

‘“\d__ o Savvice Product Package
\ l iy, Wi nmiagion rules pay
M
& trestrmend. a product,

3 packsge or a

pe a Fee by hand. A
mackage or a membership balongs to somebody: start

ambership from the Fist, ©

ryr tro_l
Blow dry Brightening facial
Sorvice « Rk 3500 Sarvice - BM 22000
& &

Classic facial Full hair colour

Type the customer's name or phone number.

[ECTEVEST]

Start a new bill or open one o

af the bill

Cancel this bill

Reason

. Cancel this bill

Check the right customer is chosen: their name shows after For. If several
people match, click the right name.

Q A package or a membership belongs to a customer, so always start their bill with the

customer's name. For someone you do not know, click Nobody.



Take payment: who did it

Before adding a treatment, say who did it. Their commission depends on it, and Desk

will not add a treatment until someone is chosen.
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o Click Done by and choose the staff member.



Take payment: add what they had
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add another.
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Take payment: the money
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0 Click Everything in cash if they pay it all in cash. For card or QR, click Add a
payment and choose the method.

Click Take payment. The bill is paid and the receipt is ready.
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If a discount is more than you are allowed to give, the bill waits for a manager to
approve it. The manager can do it on their phone.



Take payment: the receipt

The receipt number appears, with the change to give back.
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o Click Print receipt to print it for the customer.

Q To give money back later, write why under Give something back and click Ask for a

refund. Someone else, such as a manager, has to agree before the money goes back.



Cancel a bill that was started by mistake
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o Open the bill, then type why it is being cancelled.

e Click Cancel this bill.

Q A paid bill cannot be cancelled. Money given back is a refund, and a manager has to

agree to it.



The cash drawer

Click Till in the menu. Open shows the drawer is in use today. Expected cash is what
should be in it now.
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0 Type the amount taken in or out.
e Type why, for example Milk for the pantry.
e Click Pay in when you put money into the drawer.

o Click Pay out when you take money out.



Close the drawer at the end of the day
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e Click Close. If the count is different from what was expected, a manager is

asked to look at it.



Packages

A package is paid for in advance: a number of sessions, or credit to spend. Click

Packages to see what is on sale and what each customer has left. To sell one, put it on

the customer's bill in Checkout.
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@ wakh no end daie Ciah nken toe il rof done Cuslamess who could o

W Chackout i s
E Tl
o Package catalogue
(=} Packages Packags Typa Price Lasts Includes On tha price st
1} Memberships 3 classic faclals Sessions M 39000 120 days 3x Claszic facial onsale &
& Foyrol 5 blow dries  Sessians RM 15000 180 days 5 x Blow dry onsale
MAMNALE

RMS00 salon.. Value B 45000 365 dinys Credit tospend  Ondala &
& Irvee ribory
25 Staff
X Services A naw offer

Hame
3 Resources
- Kirsl
Melati Ahmad b

L. [ o Sessinns

Bangsar # Up to date

Sessions awed

C &
7

ancd B 0.0 in <redit

What a customer holds

Pairs o jshane

£ Find

Adjust the chosen package

athage. gl i
o TH

How much



Memberships

A membership is paid for a number of months and gives its holder the benefits you

write. Click Memberships to see the plans and who holds one. To sell one, put it on the
customer's bill in Checkout.

Lol sk - a
o Nolira Desk £ Search customers by name or phone Bangsar ® Up o dute
Satn Maat
oRERATE

G1 Overview Memberships

Membership plans, and what each cugtomer holds

El Calendar
B walkeins Membership plans What a customer holds

To »ell de renevy a membersh. put in Checkout and pick the
e, Custamers melati Gold plan. & ranewal-sarts the day afer

o -\| JNI Y by T2 vt

On sale

T

Mame or phone

W Chackout

thaay & 4
P Find

5 Tl
[Tl Change the chosen plan
& Fackages Terms aineacly sakd keep the rame. price and benefiss they wene sold with The chosen term

Mame Price, ringgit Mok, 1 ta 38 Whete yout own biling keeps it: 8 mandate of mvaice nember. Never & caed
¥r Memberships nurmbes.
B rayral I3 save reference
n et § iFeiTher GRS, 0 yous wieds, Shown gl the counten Nolire Soes 0ot apply it 1o
- ices. W it anding, Canoslling gives no marsy Badk; 1 give maney back, refund the

2 bill fine that soid It which ends the term too.

S Inwventory % Canoel this term
&5 staff [ charge 55T on it B Save changes
o Senices
3 Resources

A new plan
s = Narme Price, ringgit Mariks, 1 o 35
MA :ﬂi:ali Ahmad o 1

i



Pay and commission

Click Payroll. A pay run collects the commission each person earned in a period.
Choose the first and last day, then open the run.

Lwiciiea Cask 2
o Nolira Desk 0 Search cutiomess by name of phone Bangsar * Up o date
Salan Matat
OPFRATE

Payroll

Pay runs, paysiips and the commission behind them

(a1 Overview

= Calendar
R’ Wiali-ins Fayabla =] Earned by the rules Adpusied by people j ‘Walting to be signed o
2 Customerns

Chooss 8 run C hoose a min Choocse a un Choose a run
o Chackout
= ]

Pay runs Payslips
REVENLE Choase a fen on tha left 1o see wha It pays ard why

10ct 2026 104 Oct 2026

T rackages Bl i -0 000 papetie —
7 Memberships
B Payroll

Open a fun
MAMAGE Defsuits to the whale momth bedore the day in the top b, Sor the outlet in it
% inwentory . First day Last dary

1972026
S5 staff
o Services ] The whole chain
& Resources
5 Commission rules
MA ?HHII Ahrmad o)
il

0 Click Open run.

Q A run can only be closed after its last day has passed.



Commissionrules

Scroll down Payroll to the rules: what each treatment or product pays, and to whom.

_aNnIrra Dk a
o Nolira Desk £ Search customers by name o phane Bangsar ® Up io duts
OPERATE
N Payroll

Pay runs, paysiips and the commission behind them
E] Calendar
& Walkeins Fayabla -~ Earned by the rules | Adpisted by people . Walting to be signad o

o — — — —

o Customers
hoose 8 run o B T hooss s un
W Checkout

5 il
& 10ct 2026 1o 4 Oct 2026

e - AN 0.00 payat

apen Payslips
REVEHUE Chaase a run o the

I rackages

17 Membershi
ISR Open a run
ﬁ Mro” Defauits to the whale morth befoee the day in the top bar, for the outlet in it

30/9/2026

MAaGE 1972026 @
] The whole chain

._3;:_, Senvices

T3 Rewources Commission rules

[A—-

s takan from a

MA ljh.lall Ahmad

Stock on the shelves

Click Inventory. Shelves shows what is on each shelf and what it is worth. Record a
delivery under A delivery, and count a shelf with Start a count.

Lrictica Desk a
o Nolira Desk £ Search cussoemers by name or phons Bangsar ® Up to date
Salan Malat
= Calendar
Inventory
B Walkc-ins Stock on sach shelf, defiveries, counts, and stock between outlets

m Translers. Places

Stock valuz Products cownted Unriits on kand Run out

= 1] = & (1} a
RM 360.00 1 24 0

oAl in thix jlisce Wit @ shll iy Bhis place wery shall sicie] i Srtved. w1 oG

2, Customers

W Checkout

RAFWENLS
 rackages

TF  Memberships

Stock by item Back stove D Show Count this place
B rayran | Blind: hide the expected figures white counting
- e e m
MANAGE
€1 inventory Shampos 250m 24 AM 350,00
28 stan Back store + Counted
.
& senvices A delivery
T3 Resources P ed
B4 Reports
i ingg
MA Melati Ahmad o) ok



Move stock between outlets

Click Transfers to ask another outlet for stock. The other outlet agrees and loads it,

then you count it in when it arrives.

_ﬂannu Dk
o Molira Desk
Salun Walat

= Calendar
B Walk-ins
& Cistomers
T Chackout
=1 (1]
RN

[ rackages
7 Memborships
[T
MAMAGE

) irentory
25 stan

o Services
T3 Resources
B Reports

MA :‘I‘J-.ﬂll Ahmiad

Inventory

Stock on sach shell. deliveries, counts,

and stock betwesn outlets
Shelves Q Places

Between outlets

What this outlet i waiting on and what it owes. Finished ones drog off the it

2 From Shah Alam - asked 4 Oct

Ankad for
k% Cutiche ol
From Shah Alam
Fram Shal Sism store via Debvery van to Fronl shalf
‘Waiting for the othar outlet to agres and load the van,
Product Asked Sent Arrived This time
Cuticle o 6 Moreyel o 0
It off bafore the van leaves, with a resson the other outlat will read
X call it off

Shelves and stores

Click Places to add a shelf, a back store or a van.

i Oeik

o Molira Desk
Salun Walat

E Calend s
B Wabk-ins
-‘_E; Customers
W Checkout
E2OTil
REVINLY
[ rackages
7 Memberships
B rayrall
MANAGE
1 Inventory
28 Stan
H Sendces
T3 Resources

4 Reports

Melati Ahrmad

£ Search customers by name or phone
Inventory
Stock on sach shell, deliveries, counts, and stock between outlets

Shelves

Trarsfers @

Where this outlet keeps stock

a
Bangsar ® Up 1o date

Ask another outlet for stock
Mathirg mowes until they agres and load the van
Fraim authet

i ing i
anto this cutlet’s

Frant shelf
What, and how many

 Add a product B sk for it

The till only sells from a retail shelf.

The: till sells onty from & retail ah Mock going to another awtlet waits in an in-transit place here
Frant shelf
n uss
1 siiet
b:k n use
.
Bangsar van fu—

Close

Clase

Close

Bangsar # Up ta duts

A new place
What il &
A retail shelf, sold from at the till

‘What staff ¢
t Add the place

Start counting a product
I starts al Acibing. K be delivery ante i afterwand

Front shelf

t Start counting it



Invite a staff member

Click Staff. Everyone who works here is on the left.

Lrcitiva Oesk
n, Nolira Desk
= Calendar
B Walk-ins
& Customers
T Checkout
=Tl
REFINL
[ Packages
77 Memberships
@ payrall
MARAGE
- Inweribory
28 stanr
;{, Senices
T3 Resources

B4 Reports

MA hllelall Ahmad

o Type their name, then their email below it.

Staff

‘Who works here, and what they may do

Everybody who works here

Aina Zulkifli  Active
mai dema nolin.miy
I nareg i, ane outlat

AT

oy DanielLim  Active
Senio slpling

gy Farid Hassan  Astive
farit Sy Pl LTy

Kavitha Raj  Active
kavvithaiBdemo.ralirm
Srylist, or that

Melati Ahmad  Axtivs

salon

a

Bangsar # Up ia date

Invite somebody

Il Suspend [ ]
/ i
Q{»nd

The ac i 1F tation emad are one thing an the

1l Suspend

e Click Invite. They get an email to choose their password.



Where they work and what they do

Click a person. On the right, give them a role, tick the outlets they work at, and tick the

treatments they do. Someone with no treatments ticked cannot be booked.

Lwiciiea Cask a
o Molira Desk £ Sesrch customers by name of phone Bangsar ® Up to date
Salan Mlac
= calencar
Staff
B walk-ins Whio warks here, and what they may do
& Customers ° Rodes
T Checkout v,
Everybody who works here
(=B (i1}
ARV az  Adna Zulkifi - Acths & Rename
[0 Suspend
T Packages Sive 2 nale
% Memberships
py DanlelLim  Acive
B Payran dariesipdemnn noliramy 01 Suspend
s it b Give role
MARAGE
j I " H Farid Hassan  Active Hedds. now
il
e Fariddidemonalica my 00 suspend Outlet manager, one outlet T Take away
&8 stalf tyllat, o authet
2 senices i Mawitha Ra | Active
T 0 suspend Where they work
[§ Resources Stylist. one outlet 7| Bargiar Thelr awn
| Shah Alam Make thei
5 Repors wa  Malati hmad  Active el
T o B Save where they work
al
N wri account. Suspending it or taking a role off it, has to be done by
MA :ﬂHallAhma:I m . ‘What they do
Yot




What each role may do

Click Roles. Choose a role and tick what it may do. A change applies to everyone with

that role straight away.

rioiina sk

Nolira Desk

Salan Melat

B Colendar
B Walk-ins
& Customers
W Chackout
BTl
i

[ rackages
T Membarships
B rayron
MAMASE

B inventory
&5 seaff

o Services

l

Resources

B Reports

Medati Ahmad

AL
Criiri

£ Search customers by name of phane

Staff

Who warks here, and what they may do
.-

Rales

Front desk

1 hieiding - 3 sedlities

Outlel manag
1 hoiding

Qwnar

Senior stylist
1 halding - 15 8

Stylist

2 holding - 14 abilities

Anew

LT

Start from

s Thv Fsirmest Ealn-in sk, then ¢

Front desk

Bangsar * Up ta date

& Rename

One parson halds this role & change spplies ta them straight away

The shop Teid
[ See the salon, its outlets and their chairs and
ooms

[ Change the salon’s own settings, such as the
desenunt limit

[ cipen a mew outlet

[T set an cutlet ug: its hours, closures, booking
rules, chairs and rooms

[ Change tha sales tax registration and rate
[ conneer ather sarvices inot built yet)

Customars Zoid

[+ Find customers and see their name and
numbser

[[] Read sensitive notas (not built yet)

o Mudd customaers and change thisir detalls

[ see before and after photographs (not built
yet)

[[] Add bafore and after photographs (not built
vat]

The manu Tof2

I See the menu, products, packages and
mermbership plans

] Change the menu, prices, products, packages
and plans

Bookings Gol g

] See only their cwn appointments (not built
yell

o See the autlet's diary and walk-in queue

[ See the diary of every outlet at once (not
il yet)

| Book an appointmant

o] Move an appointment (ot built yet)

™ Cancel an appointment

1 Book aver a clash (not bullt yet)

1 Mark somebody as a no-show

o Chack paople in, start and finish their visit,
and run the queus



Your menu of treatments

Click Services. Choose a treatment to change its price, how long it takes, and whether

customers can book it online.

Lriciiea sk a *
Nolira Desk £ Seavch cuskomers by name of phon Bangsar ® Up to date
Salan kelac
= Calender .
Service catalogue
B walk-ins Treatments, how thasir time is dedidied, prices, and the products on the shelf

& Customens Products Meadings
=] g

T Checkout

The menu Change the chosen treatment
=Tl Prices ane what Bangsar charges. Choose a treatment ta change [t Boakings and bilk alresdy mads kesp what thay were sald
1
RIVINLG Servies Duration Prien  Online booking Mame
Packages
O Blow dry . ) Blow dry
e AR 0 Fhir RM 3500  Onlite and duk
7 Memberships Ll ) Chiain irick. gl Hundin
Full hair coloar
B Payral Mgl - A par chair 90 min RM 22000  Onlina and desk 3300 -
L ing . 20 :
MAsAGE —
N Hair treatment : A chair
B iwantory “L=F— gl 60 min RM 120.00 Cnline and desk
& Customers can boaok it anline
25 stafl Halrcut ard wash TRHTTE G ! -

A5 min RM 45,00 Oiling and dask Im| (h1rgq 55T an it

b Services
5
b il 60 min AM S0.00  Online and dosk ¥ Takn off the manu

[3 Resources

T Mo 45 min BM60.00  Onlina and dosk
Pisils & p
Price at Bangsar
Fadicurs 50 i BM 7000 Ondine snd dusk Bargsar charges the chain price, R 35.00.
Pl A e
Melati Ahmad " . ) ’ B set
& Owm O Befghisanleiy fickal 75 emin RM 220.00  Online and desk
i Oeik a %
n Nolira Desk £ Search cusioemers by name or phone Bangsar # Up ie dute
Satun ekt
= Calendar .
Service catalogue
B walk-ins Treatments, houw their fime iy daadad, prices, and the praducts on the chelf
&2, Customers Trestments m Headings
W Checkout
Change the chosen product
E Tl )
vl i, @ T Inverteny sereen Harns
s Product Code Price  $tock ©n sale Conditionar 250mi
F rackages Brice, ringgit ¥our code, i any
Canditioner 250m| CON-250 RM 3400 Courled O ale
kembershi 34.00 COMN-250
ps
Cutticle oil CUT-015 BM 25.00 Cousted On sale
@ Payrall M Count it on the shelves
Halr serum 100ml SER-100 RM 5800 Coured On sale L] charge 55T an it
MARAGE
) Inwentory Shampoa 250m| SHA-230 BM 3200 Counted O sale & Take olf sale m
83 Srall Sheet mask (5 pisces)  MSK-005 RM 4500 Counted O sale
& Services A new product
2 Resources o
B Repors
Price, ringgit any
wn  Melati Ahmad ) M1 Count it on the shelves

[T



Headings on the menu

Click Headings to group treatments, for example Hair, Nails and Facial, in the order you

want.

ﬂan.rﬂ Dk a

o Molira Desk £ Seacch cuitomess by name of phons Bangsar * Up to date

B caunqe Service catalogue

gﬁ; Walk-ins Treatments, how theskr time i deidied, prices, and the products on the shelf

& Customers Treatmenis Products m

T Checkout
Headings Change the chosen heading
(=B (1]} —~ RN

Herwy thee e is grosped, in your ceder rather than the alphabet’s. Lewer rumbsers comse first Fwery treatment urder it fallows.

R

]
x
2

B
4

Hair a

o fesient m

IS Facial

[F rackages
7 Memberships
B payrol
MAMAGE N

A new heading
=1 inwaritory

&5 stan

o Services
+ Add the heading

L3 Resources

Ay Reports

MA hielall Ahmiad o



Chairs and rooms

Click Resources. A treatment that needs a chair or a room is only offered when one is

free. Add one, rename it, or take it out of service.

_ﬂanru Dk a
Nolira Desk 12 Search customers by nameé of phane Bangsar ® Up to dute
Satun Mirlat
= Calendar
Resources
B wak-ins i chairs, 1 room in service at Bangsar
£, Customers ( )
&5 in service 8 In sarvice 6 In service Add one at Bangsar
W Chackout : A treatment 1h =z chair ar a room is only offered
ben are i free heee.
2Tl Chair1 Chair 2 Chair 3 Wit it
e Kired Chalr Kind Chalr Kind Chalr A chair
[ Packages Outle Bangsar Cutlet Bangsar Cantlet Bangsar ‘What staff call it
T Mumbarships 2 Take out of servics 2 Take out of servics 2 Take out of servics
[ | + Add
MARAGE
o In waruice
& invertory
Rename the chosen one
&5 stalt Facial room 1 What it i ennol chare 5 Ehair is nol made & neom.
e it out of nd add the rew one
v 5 Kirsd Raom
Services

ad Chair 1

Cuitlet Bangsa
3 Resources "

& Rename

B Reports 2 Take out of service
M Medati Ahrmiad o

(a2



Reports

Click Reports to see takings, bills, the diary, walk-ins, stock and commission.

LHiiica tesk

o Nolira Desk
Zalan hiaiai
B Wakkcins

’E) Cistomers

W Checkout

B T

[ rackages
Memberships
B payrol
MANAGE

] Irvegribong
Stall
o Services

e Rescurces

k3 Reports

SYETEM

=

MA I!\:'I.ll.a!i Ahmad o

o Choose Day,
together.

Reports

This qutlet - 4 Oct 2026

Rl
=

RM 1,399.00

Sald by kind, net of tax

Drawers
Counted

&till open

Week or Month.

Bangsar

Mot

M- shiviy rate

0.0%

Tl Mllad

21.8%

fiary

Revenue, net of fax

Average tickat

RM 155.44

Takings

Bills
Bversge ticket

Discounts. given

Given back
Diary Walk-Ins
Q ADpaintments 1“4 Jolned
1 Time filled 21.8% Served

Show the whole chain adds every outlet

a

*® Up i date

2 Show the whole chain

RM 1,339.00

L]

RM 155.44

RM 0.00



Outlets

Click Branches to open a new outlet, rename one, or close one.

Lt Ovik a x

o Nolira Desk D Search customers by name o phone Bangsar ® Up to date

LR

= T
gL Branches
HEVEE he salon and its outlets
3 rackages
Salon Melati 2 cutlats
\'_'{ Membershigs salon-melati - MYR . Active
Payrall
E o . Dpen E Opeem
- al
MASASE
2 Inventory Bangsar Shah Alam
Day ends lafKuala_Lumg Dy i dsiaguala_Lumpar
L]
< staff Open sinee 3 Oct 2026 Open since 3 Oct 2026
;
=?b Sefvices f Rename E'| Clase ﬂ Fename a Close
% mesources
B Reports
Rename an outlet Open an outhet
T r tha ness mame. then press Rename on the outlet it belongs to.
SYSTEM
Mew rame
& Branches
@ settings
) Audit log
MA Melati Ahmad o)
Crwene

Opening hours and rules

Click Settings. Set the sales tax, the largest discount the front desk may give without a
manager, and the outlet's opening hours for each day.

Lrictica Desk a i

o Nolira D 2 Search customers by name of phane Bangsar * Up to date

M eeELRLGL

= il Settings
- Tax, the discount limit, opening hours and booking nules
':l_' Packages

Sales tax This cutlet's week
r Memberships The whale salon: svery P e same A day with no haurs is a
B payral Reglstered for S5T O Friday W00 e 2000 W
MANAGE Registration numbes Saturday 10:00 [ 20:00 I}
1 inwentory

Rate, percent o Sunday W00 w2000 G}
23 Staff
v Meni prices slready incude tax el Thursday 000w 20:00 c)
oo Senices
(& Hesources Tuesday 000 e 20:00 W
[ Reports Wednesay 000 o 20:00 c]

Approllimits i Save the week
SYSTEM

Discount without a manager, up to percent 10
[_'] Branches

Refund A second rees
B settings [person ag Duays shut

Package adjustmant A second person agroes 20 Oct 2026 to 20 Oct 2026 B
5 Audit log o £ Lift
Ma Mk ™ L ast day



Days you are shut

Scroll down Settings to Days shut. Add a holiday or a training day,

book on it.

Lwiciiea Cask

o Nolira Desk

[T
= il

REVENLE

ﬁ Packages
9T Memberships
B rayrall
MABAGE

1 Inwentory
&5 staff

b Sendees

Rezources

.
i

B3 Reports

]

TTEM

Branches

& W

Settings

©

Audit log

MA M-t-.lali Ahrmiad

=

Settings

Tax, the discound Bmit, opening hours and baoking nules
i waho b salon; every outhel prints the same

Ragistered for 55T

Registration number

Rate, parcert

Menu prices already indude tax

Approval limits

Diseaunt without & manager, up to percent

Refund

Package adjustment

|

0

A second person agrees

A second person agrees

A day with no hours is a day the o

Friday
Saturday
Suriday
Thursday
Tussday

‘Wednesday

Days shut

20 Oct 2026 to 20 Ot 2026

40,2026

]

Bangsar

w000

10:00

W00

000

ay shut

4N0,/2026

20:00

20:00

20:00

20:00

20:00

20:00

and nobody can

® Up to date

£ Save the week

6 Lift



Who did what

Click Audit log to see every change made on the day in the top bar, who made it and

why. Nobody can change or delete this record, the owner included.

‘ﬂanrm Diesk

Molira Desk

Satun Melac

REVENUS
Ei Packages
Tr Memberships
=
MANAGE

) Inwentory

Staff

I

&<

Services

]

La Resources

B

Reports

EVETEM

B Branches
2 senings
) Audit log

Medati Ahmad

MA
O

2 Search custonnees by name of phone
n
Audit log
Who did what, on the day in the top bar
Part of the shop Duthet
Everything
Time Wha Wehat, and why
04:49 Melati Ahmad Sale sent for payment
Cwrar
D4 Malati Ak Sale nw added
Dt
0d:49 elati Abmad Sale opensd
0d:48 hetati Ahmad Walk in joined
Twrar
04:48 Melatl Ahmac Appaintment boaked
Chwrar Hunbress dabe: AO3E-50-04 « Cha
04:47 ebielirti Ak Appaintrent sarted
Cwner

Qd:46 alira Auth signed in

5 This recard cannot be changed of debeted by anyloody, the cwner incheded.

€ GumdOct2026 * Bangsar
Parsan
Record
Sale G3deftba
Sl G3cdelBba
Zale 63deliba

“Walk in entry fhc31ded

Agpainment BedcS3ba

Agpaimment af2d8e25

User BadbieTc

a

® Up ta dute

Dutlet

Sangsar
Bangsar
Bangsar
Bangsar

Bangsar

Bangsar

‘Whale salon



PART 3

Nolira Team on iPhone

For staff and owners away from the counter. The buttons along the bottom are
Today, Walk-ins, Till, Customers and Outlets.

Signin
Tap Sal dt |
9:41 - ol T @ 0 Peleiielnle Ao el
code.
i i Tap Email and type your email.
Bl

Tap Password and type your
password.

Tap Signin.

}®]

The phone's name, below the

password, is what the owner sees in
the list of signed-in phones. You can
change it.

‘\ Nolira Team

Sign in to your salon

-

® o

Your salon's booking name, the one in nolira.my/book/...

b

&)

[J iPhone 17 Pro

The name an owner sees when revoking a phone's access.

? Forgot your password?



Today

Today shows every visit at your outlet, in time order, with who is doing it and how it
stands.

Tap a visit to open it.
vt D - O™ P

e Tap the buttons along the bottom
to move between screens.

Today

Bangsar
Sunday 4 October

13 visits & in the salon & 4 done

10:00 Nurul Izzah
10:45  Haijrcut and wash o
@ with Aina Zulkifli

[ L PR nAAAT AN

10:00 MeiLing Tan
11:30 Full hair colour
@ with Daniel Lim

{% Done RM220.00

10:00 Farah Diba
11:00  Gel polish
® with Kavitha Raj

¢ Done RM90.00

11:00 Hafiz Rahman
11:45  Haircut and wash
@ with Aina Zulkifli

{2 Done RM45.00

20 m Qa (@




A visit

Tap Customer profile to see the
s QD - O P

customer's details and packages.

< e Tap the purple button to move the
Visit visit on. It says the next step, for
example Complete.
Sarah Lee e Tap Start a bill for this visit to
11:30 to 12:30 X
T RM150.60 charge for it.
° Tap Cancel if the visit is not going
(® Customer profile 0 ] ahead.
Treatments
Classic facial RM150.00

11:30, 60 min - with
Kavitha Raj

T oowe @

Start a bill for this visit o

—
S e
® Cancel o

o

2 m Q [

Today Walk-ins Till Customers Qutlets



Walk-ins

Walk-ins

Bangsar
Sunday 4 October

Waiting
Kak Ros

Haircut and wash

@ 89minsofar X  About0 min

[ & Call I ® Start]\
o R Waiting

R Waiting

Amirul He\'im

Blow dry
@ 89 minwsrar &R About 0 min
gl call @ Start
Puan Lina % Waiting
Haircut and wash
@ 27minsofar X  About 0 min
¢ Call ® Start
2 m Q [

Today Walk-ins Till Customers Qutlets

Tap Call when it is the person's
turn.

Tap Start when the treatment
begins. If nobody has been given
the walk-in yet, the person they
asked for, or whoever is free, is
given it.



Till and bills

Till

& Open

Expected in the drawer

RM435.00

Opening float RM200.00
Bills today
[ © startabill o
8 Hair serum 100ml RM81 .To
03:46 X Held for approval

Blow dry RM35.00 3
04:49 @ Cancelled

8 Count and close 0)

v

® Payin ® Pay ouo

7

2 m Q [

Today Walk-ins Till Customers Qutlets

Tap Start a bill to charge a
customer.

Tap a bill to open it. Held for
approval means it waits for a
manager.

Tap Count and close at the end
of the day.

Tap Pay in or Pay out when
money goes into or out of the
drawer.



Approve a discount

A manager sees why a bill is held. If the discount is right, approve it so the front desk

can take payment.

< ©
Bill
™ Held for approval

Eﬂi This discount is beyond the counter's limit.
Approve it to carry on.

[ {& Approve the discount o]

On the bill
Hair serum 100ml RM81.20
@® Product 2 x RM58.00
Less RM34.80 — Regular customer
Total
Before tax RM81.20
Tax RMO0.00
Discount RM34.80
To pay RM81.20
2 W QB

Today Walk-ins Till Customers Outlets

0 Tap Approve the discount.



Customers

T h ber t
9:41 - B o .ype a name or phone number to
find a customer.
Q
e/g o Tap this button to add a new
Customers customer.

Q Name or phone number o ]

Q

Find somebody

Search by name or phone number. People you
look up appear here afterwards.

2 m Q [

Today Walk-ins Till Customers QOutlets



A customer's details

A customer's phone, language, note, packages and memberships, on one screen.

14 Customer

& Sarah Lee

Phone +60 12-300 1105
Language Malay
Note Likes a quiet room for facials.
Packages

@ 3 classic facials €& Active

3 x Classic facial
Expires 1 Feb 2027

Memberships

No memberships.

M 2 m Q B

Today Walk-ins Till Customers QOutlets



Outlets and your account

Outlets

Outlets

Bangsar
. Asia/Kuala_Lumpur

Shah Alam

Asiaf/Kuala_Lumpur

An outlet you have no access tois listed so you can see O
the salon has one, and cannot be opened. =
Me

My earnings e ]

Bangsar

00l Overview e
{J} Approvals o

This device

2 m Q [

Today Walk-ins Till Customers QOutlets

Tap the outlet you are working at.

Tap My earnings to see your
commission this month.

Tap Overview to see today's
takings. For owners and
managers.

Tap Approvals to see what waits
for you. For owners and
managers.

To sign out, scroll to the bottom of
Outlets and tap Sign out.



Overview

Takings and bills today, the average bill, and the last seven days.

<
Bangsar

Money today

RM1,399.00 9

Takings Bills
Average bill, last 7 days RM155.44
Last 7 days
28/9 RM0.00
29/9 RM0Q.00
30/9 RM0.00
1/10 RM0.00
2/10 RMO0.00
3/10 RMO.00
4/10 RM1 2009 00

M 2 m Q [

Today Walk-ins Till Customers Outlets



Approvals

<

Approvals

Discounts held today

@ Hair serum 100ml
RM81.20, RM34.80 off

Refunds waiting for somebody

Refund: 1 x Haircut o RM45.00

and wash
Fringe cut too short, customer unhappy.

2 m Q [

Today Walk-ins Till Customers Outlets

o Tap Approve to allow a discount
held at the till.

o Tap Agree to allow a refund.
Someone other than the person
who asked has to agree.



Signed-in devices

Every phone and computer signed in with your account.

Tap Sign out beside a phone that
v D - @ ™ i

was lost or is no longer used.

<

Signed-in devices

0 iPhone (guide)

This device

DESKTOP-C71KKAH . I
) Sign out
Last used 4 Oct, 05:01

Sign out a phone or computer you no longer
that was lost. To sign this one out, use Sign
Outlets tab.

a2, OF one
ut on the

D 2 m Q [

Today Walk-ins Till Customers Outlets



PART 4

Nolira Team on Android

The same as the iPhone app. The buttons along the bottom are Today, Queue,
Till, Customers and More.

Signin

Tap Salon and type your salon
code.

9:41 |

Tap Email and type your email.

Tap Password and type your
password.

Tap Signin.

Sign in with your salon's Nolira address.

‘\ Nolira Team

@ salon

The name in your salon's boaoking link, for example
aunting-emas

ﬁ
B Email e

@ Password o

Name this phone
[D Google sdk_gphone64_arm64

N

N

Shown in the owner's list of signed-in devices

Ow Forgot your password?




Choose your outlet

0 Tap the outlet you are working at

9:41 ]
today.
Bangsar
Asia/Kuala_Lumpur
Shah Alam

Asia/Kuala_Lumpur



Today

S " 0 Tap a visit to open it.
Bangsar e Tap the buttons along the bottom
Sun 4 Oct to move between screens.

13 visits % 3 inthe salon © 4 done

10:00 AM - 10:45 AM
Nurul Izzah

Haircut and wash o
@ with Aina Zulkifli

©@ Done RMA45.00

10:00 AM = 11:30 AM
Mei Ling Tan

Full hair colour

@ with Daniel Lim

© Done RM220.00

10:00 AM - 11:00 AM
Farah Diba

Gel polish
(® with Kavitha Raj

© Done RM90.00

11:00 AM - 11:45 AM
Hafiz Rahman

Haircut and wash
@ with Aina Zulkifli

© Done RM45.00

=
& 2 a o e
Today Queue Till Customers




A visit
9:41 [ |
& Visit

Sarah Lee
11:30 AM - 12:30 PM

In progress RM150.00
©) Customer profile o
Treatments
» Classic facial RM150.00

11:30 AM, 60 min - with Kavitha Raj

BTN O]

[

Start a bill for this visit

® Cancel o

& s a 2 =

Today Queue Till Customers More

0 Tap Customer profile to see the
customer's details.

e Tap the purple button to move the
visit on, for example Done.

e Tap Start a bill for this visit to
charge for it.

° Tap Cancel if the visit is not going
ahead.



The walk-in queue

9:41

Waiting times estimated at 5:26 AM

Waiting

Kak Ros
Haircut and wash

Amirul \'akim o
Blow dry

Ready n0~o
= Cal P Start

Puan Lina
Haircut and wash
Ready now
= Call P Start
In a chair

Nobody is in a chair.

& & 8

Today Queue Till Customers

o
=

More

0 Tap Call when it is the person's
turn.

e Tap Start when the treatment
begins. If nobody has been given
the walk-in yet, the person they
asked for, or whoever is free, is
given it.



Till and bills

S " 0 Tap Start a bill to charge a
customer.
& Open . .
Tap a bill to open it.
Expected in the drawer e P P
=
=~ RM435.00 e Tap Count and close at the end
Opening float RM200.00 of the day.
Bills today G Tap Pay in or Pay out when

N Hair serum 100ml
3:46 AM  Held for approval

RNM

o money goes into or out of the
Start a bill
l drawer.

Blow dry

RM35.00
4:49 AM  Cancelled
Blow dr

d RM35.00
4:40 AM  Cancelled
Blow dr

Y RM35.00
4:32 AM  Cancelled
Blow dr

4 RM35.00

3:46 AM  Paid

o 5 blow dries
=] DAATEN NN

]

¥ Payin ] /1 Payout

\ _
& 80 =Y 2
Today Queu Till Customers More




Approve a discount

- " 0 Tap Approve the discount.

< Bill

e

M Held for approval

This discount is beyond the counter's limit. A
manager has to agree to it before the bill can

be paid.

[]
On the bill

Hair serum 100ml RM81.20

B Product 2 x RM58.00

Less RM34.80, Regular customer

Total
Before tax RM81.20
Tax RMO0.00
Discount RM34.80
To pay RM81.20

i s a 2

Today Queue Till Customers More



Find a customer

9:41 ]

= Name or pnone number

Sarah o +2

Sarah Lee

Do

Likes a quiet room for facials.

+60 12-300 1105
Speaks Malay

& & 8 2

Today Queue Till Customers More

0 Type a hame or phone number.

e Tap the customer to see their
details.



A customer's details

9:41 ]

& Customer

2 Sarah Lee

Phone +60 12-300 1105
Language Malay
Packages
3 classic facials Active

3 x Classic facial
Expires 1 Feb 2027

Memberships

No memberships.

i & 8 2

Today Queue Till Customers More



More

9:41 I
Bangsar
il Overview o
& Approvals o
Me
&) My earnings °
[0 Signed-in devices >
@  Switch outlet >
2- Delete my account >

Signed in as Melati Ahmad, melati@demo.nolira.my

r

E—b Sign out o
=2 —
ﬁ 8 £ 2 =
Today Queue Till Customers More

0 Tap Overview to see today's
takings. For owners and
managers.

a Tap Approvals to see what waits
for you. For owners and
managers.

e Tap My earnings to see your
commission.

o Tap Sign out to sign out of this

phone.



Overview

9:41

< Bangsar

Money today

=

RM1,399.00

Takings

Average bill, last 7 days

Last 7 days
28/9
29/9
30/9
1/10
2/10

3/10

RM155.44

RMO0.00
RMO0.00
RMO0.00
RMO0.00
RMO0.00

RMO0.00

4/10 RM1,399.00

The diary today

14

Booked

Kept

Cancelled

& 2

Today Queue

21%
Time sold
13
1
o —_—
= —
Customers More



Approvals

0 Tap Approve to allow a discount
held at the till.

& Approvals
PP e Tap Agree to allow a refund.

Discounts held today
@l Hair serum 100ml
RM81.20, RM34.80 off
Refunds waiting for somebody

w Refund: 1 x Haircut anoh RM45.00

Fringe cut too short, customer c™¥Zppy.

9:41 ]

& & 8 2

Today Queue Till Customers More



My earnings
An estimate of your commission this month. What you are actually paid is on your
payslip.

9:41 ]

< My earnings

€ Previous October 2026
&) Earned RMO0.00
i~ Taken back for refunds RM0.00
= Net RMO0.00

An estimate from the commission rules. What you are paid is your
payslip, which can include amounts agreed with your manager.

Payslips

No payslips yet. One appears when your salon
runs payroll.

& & 8 2

Today Queue Till Customers More



Signed-in devices

9:41 ]

< Signed-in devices

0 Google sdk_gphone64_armé64

This device

iPhone (guide) si R
b Last used Sun 4 Oct i
m DESKTOP-C71KKAH Ligm out

Last used Sun 4 Oct

Sign out a phone or computer you no longe one that was
lost. To sign this one out, use Sign out on ti 2 tab.

& & 8 2

Today Queue Till Customers More

0 Tap Sign out beside a phone that
was lost or is no longer used.



PART 5

When something goes wrong

The things people ask us most.

Common problems

0 | cannot sign in. Check the salon code first, then the email. If you forgot the
password, use Forgot your password? on the sign-in screen.

e A button is grey and does nothing. Something above it is not filled in yet, or
your role does not allow it. Read the line under the form, or ask the owner.

e Nobody can be booked for a treatment. In Staff, tick that treatment and the
outlet for the people who do it, and check a chair or room is in service.

° A phone was lost. Sign it out from Signed-in devices on another phone, or ask
the owner to.

Q  Still stuck? Email hello@nolira.my and a real person will answer.

Pictures taken 4 October 2026



